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Captain Michael Stephens   |  BalanCing ServiCe and StUdieS 
U.S. arMy Captain MiChael StephenS g’12 haS 
never been to Syracuse, nor has he set foot on the SU 
campus. he hopes to do so someday, perhaps when he 
receives a master’s degree in information management 
from the School of information Studies (iSchool) in 2012. 
a graduate of the U.S. Military academy at West point 
with a bachelor’s degree in computer science, Stephens 
is a paratrooper and automations officer for the 1st Bri-
gade 82nd airborne division, stationed at Ft. Bragg, 
north Carolina. “i had hoped to take a course on campus 
this summer, but with the training my unit has coming 
up, it just couldn’t happen,” he says. “i like technology 
and information management, and the i School [online] 
program fits what i do in the military. i’m already using 
what i’ve learned in the courses.”
as automations officer, Stephens oversees a wide 
range of technologies that serves the brigade’s 4,000 
paratroopers, including running the main control server, 
providing e-mail services, ensuring firewall protection 
for the servers, and operating army battle command 
systems. When Stephens started the master’s program 
in fall 2009, he was deployed in ramadi, iraq. “i couldn’t 
keep going in the second and third semesters because of 
mission concerns and because i had to take on additional 
duty,” says Stephens, the first recipient of the SU/army 
Scholarship awarded by the iSchool. 
Stephens enrolled in the iSchool program through the 
University’s partnership with the U.S. army Signal Cen-
ter School of information technology at Ft. gordon (Sig-
Cen) in augusta, georgia. in 2009, SU and SigCen es-
tablished a formal agreement that enables soldiers who 
have completed information systems management and/
or telecommunication engineering courses at SigCen 
to transfer up to 15 credits toward a master’s degree in 
information management (ischool/syr.edu/signalcenter). 
Stationed all over the world, they take classes exclu-
sively online and are not required to attend on-campus 
residency courses. Stephens notes the online classes are 
especially useful for someone in the service. “i was one 
of the first people to have this master’s program as an 
option and was pretty excited about it,” he says. “i’ve en-
joyed all my courses and the instructors have been very 
helpful. i like the environment of online classes. that i 
could take a class while deployed was awesome—i was 
in a completely different time zone from most of the oth-
er students and had to get up in the middle of the night 
to do group projects. i was working 18-hour days while i 
was in iraq.” 
When Stephens’s obligation to the military ends in 
June 2012, he’ll have a big decision to make—whether 
to stay in the service for the full 20 years, or to look for a 
job in the civilian sector. “either way, the iSchool degree 
is going to help me,” he says. “if i go civilian, i can get a 
good job in it; if i stay in, a master’s degree will make me 
eligible for jobs with more responsibility. it’s a win-win 
situation.”  —Paula Meseroll
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When it CoMeS to CoMeStiBleS on the SyraCUSe 
University campus, registered dietitian and nutrition edu-
cator ruth Sullivan ’98 of SU Food Services has the answer 
to the universal question: “What is there to eat?” She 
is responsible for making sure that no matter the food 
preference—vegan, vegetarian, or can’t pass up a cheese-
burger—nutritionally balanced meals are available at SU 
dining halls.
Sullivan works closely with students who have food 
allergies, intolerances, or diet-related medical conditions. 
When necessary, she arranges to have food prepared for 
students with special needs. “We do our best to respond 
to requests from students for certain foods,” she says. 
“For example, we had a huge request for almond milk, but 
that’s a problem for people with nut allergies.” the solu-
tion was to put almond milk in a specific location in dining 
halls, so people could have it without affecting anyone 
with an allergy to the product.
Sullivan strives to be as approachable as 
possible to students seeking advice on dietary 
dilemmas—in dining halls and by text and 
e-mail. new vegans and vegetarians come to 
her with questions about how to eat a healthy 
diet without animal products. those with such 
eating disorders as bulimia or anorexia reach 
out to Sullivan for help as well. after an ini-
tial meeting, she refers them to a registered 
dietitian at health Services for counseling. 
Students struggling with weight gain—victims 
of the infamous “Freshman 15”—find her a 
friendly and knowledgeable resource. “i some-
times get questions from students at 2 a.m.,” 
she says. 
educating people on what constitutes a 
healthy diet is an integral part of Sullivan’s job. 
“there is so much information out there on the 
web—not all of it accurate,” she says. “it’s hard 
for people to know what to believe.” For reliable 
dietary information, Sullivan recommends the 
sites of the american Medical association, the 
american dietetic association, the Mayo Clinic, 
and choosemyplate.gov. 
When it comes to weight loss, people look 
for a magic bullet, according to Sullivan, whose 
lifelong interest in health care led her to first 
consider a nursing career. instead, she enrolled 
at SU and majored in nutrition. Five years 
ago, she returned to campus, joining the Food 
Services staff. “people don’t realize that a 
restrictive diet will not work overnight,” she 
says. “everyone thinks they should look like 
Jennifer aniston, but be able to eat every day 
at taco Bell. it just doesn’t work that way.” 
For the most healthful eating, she suggests 
watching portion sizes, buying locally produced food, 
thoroughly washing fruits and vegetables, cooking items 
carefully, and taking the time to sit down to eat a proper 
meal. But most of all, she emphasizes enjoying what you 
eat. “the best thing about my job is that we have fun,” 
says Sullivan, a vegetarian since age 16 who admits to a 
fondness for potato chips. “two years ago, we started 
‘Meatless Mondays,’ and they have been a success. once 
a month, we have ‘try Me’ events, featuring a fruit, veg-
etable, or grain that many people don’t know about, like 
parsnips or polenta. We made black bean brownies and 
they were delicious.” 
nine times a year, Sullivan and her staff try new recipes 
and half of them are so popular they become part of the 
regular dining hall menu. “We also have special dinners, 
such as ‘recipes from home,’ where we cook a menu 
made up of students’ favorite foods,” she says. “it’s always 
a good time.” —Paula Meseroll
ruth Sullivan  | dietary delightS
photo by Steve Sartori
For some healthy 
recipes and to 
watch a video 
of Ruth Sullivan 
discussing the new 
federal nutrition 
guidelines, go to 
sumagazine.syr.edu.
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During her distinguished career as a high school guidance counselor, 
Sara Jane Caum ’50 dedicated her life to helping countless students 
reach their educational goals. As an active member of the Syracuse 
University Alumni Association—serving as president and secretary—she 
gave time and energy to her beloved alma mater. And today, her legacy 
of caring lives on through a bequest to Syracuse University to support SU 
students—now and in the future. 
syracuse.planyourlegacy.org
You can make a difference, too.
Bequests don’t have to be big to have an impact. In fact, SU’s continued success is the direct result 
of thousands of bequests—large and small—made by alumni and friends. To learn how you can do 
the same, call 888.352.9535, or e-mail giftplan@syr.edu. For help on writing a bequest, visit 
giving.syr.edu/samplebequest.
Be a leader.
When you make a bequest, you’ll be recognized as a Syracuse University Pathfinder—joining a group 
of insightful leaders who have included SU in their long-term financial plans and are leading the 
way for SU students of today and tomorrow.
Sara Jane 
Caum...  
made a difference in her 
lifetime. And still does.
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Farhana Sultana   |  
World oF Water 
For Farhana SUltana, the poWer oF Water iS 
undeniable. it is a precious resource with the capability of 
both sustaining and destroying life. From her childhood days 
in Bangladesh to her work today as a geography professor 
at the Maxwell School, Sultana has immersed herself in the 
multitude of issues that flow from water. “i find water really 
fascinating,” she says. “Water is a lens through which i try to 
understand and explain what’s going on in the world. Water 
seeps across ecological, social, political, and economic issues. 
it binds us as a human society, but it can also splinter us.”
Foremost among Sultana’s concerns is the inequitable 
access to safe drinking water, an issue that puts the lives of 
nearly 1 billion people at risk, either from contamination or 
a lack of reliable sources. in her native Bangladesh, where 
monsoonal rains, floods, and cyclones are a familiar part of 
life, she is currently researching urban water governance in 
dhaka’s informal settlements, or slums, exploring how the 
capital city’s poor cope with the daily challenges of acquir-
ing water “off the grid”—and how the government and elite 
respond. “this forms a part of a wider project i’m working 
on to understand how to materialize more equitable water 
for the world’s poor,” she says. “i also have a deep-seated 
concern about ecological and environmental issues and have 
always been interested in how the natural world affects who 
we are as a people and how our actions affect what happens 
in the natural world. that nature-society connection is cen-
tral to my research. ”  
Sultana began exploring the relationship between nature 
and society as a princeton undergraduate, majoring in geol-
ogy and environmental studies. She widened her exploration 
as a Macarthur Scholar at the University of Minnesota, 
where she earned graduate degrees in geography, combining 
her knowledge of natural sciences with social sciences and 
gender studies. in her research, she primarily focused on the 
issue of drinking water contaminated by naturally occurring 
arsenic in rural areas of Bangladesh, examining its impact 
on gender and class issues as well as water management 
policies. Before completing her doctorate, she managed a 
$26 million environmental program for the United nations 
development programme for three years. in 2008, she 
joined the Maxwell School faculty after holding a fellow-
ship at the University of Manchester and teaching at King’s 
College london. last year, she organized the right to Water, 
an international conference that brought leading thinkers to 
campus to examine water governance and how to ensure the 
universal right to water. as a follow-up, Sultana produced 
The Right to Water: Governance, Politics, and Social Struggles, 
to be published this year by earthscan. “this book will be 
one of the first of its kind to look at the conjunctional nature 
of the struggles over water and how it can lead to broader 
transformative politics, linking up with issues of democracy, 
citizenship, and social justice,” she says. “it’s about so much 
more than just water. there’s a significant link between water 
and other social issues, and, as a geographer, i am interested 
in these connections.”
her interdisciplinary perspective and passion for water 
drive much of her research and teaching. in the classroom 
and the field, she seeks to instill rigorous and transformative 
knowledge in her students and inspire them to engage with 
the world. last summer, for instance, she took a group of inter-
national relations graduate students to dhaka for a capstone 
project on development. Sultana is also interested in climate 
change and how people are adapting to its consequences 
in the developing world. “We’re all very much embedded in 
nature,” she says. “if we continue to have this hubris of try-
ing to tame nature without paying attention to the ways that 
nature and society interact, we’re likely to have greater prob-
lems than the ones we’re seeing now.”  —Jay Cox
photo by John dowling
4
Syracuse University Magazine, Vol. 28, Iss. 2 [2011], Art. 5
https://surface.syr.edu/sumagazine/vol28/iss2/5
JeSSiCa Santana ’11 gained a Broad WorldvieW 
dUring her four years at SU. She met people from a variety of 
cultural, geographic, and socioeconomic backgrounds, traveled 
throughout europe as part of a globalization study program, 
and spent a semester in hong Kong. She realizes none of this 
would have been possible if she’d stayed in Brooklyn, where 
many of her friends live their lives by default—not decision. 
“growing up in the projects, i was very narrow minded,” says 
Santana, who was valedictorian of her high school class and is 
the first in her family to attend college. “But at SU, i’ve met so 
many great people who have expanded my understanding of 
the world.”
Santana nearly took a different path when she learned in 
high school that she was adopted. raised a latina in a puerto 
rican household, she was astonished to discover her biological 
mother is puerto rican, but her biological father is pakistani/
egyptian. “i went through an identity crisis and started running 
with a gang,” Santana says. “We weren’t violent—just obnox-
ious. i came to realize that kind of behavior was senseless and i 
had to make better choices.”
Santana decided Syracuse University was the place for her 
when she learned about the multitude of study abroad and 
leadership options available. once on campus, she grabbed 
hold of opportunities to participate in student activities. She 
joined los Colores, a student organization that provides inter-
preters for Spanish-speaking families during orientation Week. 
and when she discovered the Spanish-speaking immigrant 
community on the West Side of Syracuse, she helped trans-
form los Colores into an organization that encourages latino 
students to come down off the hill and get involved there. She 
established a partnership with ManoS to provide tutoring and 
mentoring programs for non-english speaking preschool chil-
dren, and nuestro Futuro, a program that provides after-school 
tutoring for students, ages 5-12. los Colores members also 
hosted workshops on the state of latino education and men-
tored teens at Fowler high School, where only a small percent-
age of latino students graduate. “i thought we should reach out 
to the latino community and let them know we’re here, we’re 
making it, and we want them to succeed as well,” says Santana, 
a remembrance Scholar and honors student.  
Santana also worked as a leadership intern at the Mary 
ann Shaw Center for public and Community Service and as a 
literacy Corps tutor at a local elementary school. and during 
her study abroad experience in hong Kong, she tutored and 
mentored low-income Chinese students. “Jessica wanted to 
experience everything she possibly could during her time at 
SU,” says pam heintz ’91, director of the center. “She has tre-
mendous energy and a deep, sincere commitment to being an 
active citizen wherever she resides.” 
the office of Student activities recognized Santana’s con-
tributions with two honors: the lillian and emanuel Slutzker 
Center for international Services award for Cultural diversity 
for serving as a mentor to women of color on campus, vol-
unteering to help Chinese students abroad, and implement-
ing such initiatives as the diversity Ball; and the Senior vice 
president award for outstanding Senior leadership for serving 
on the executive boards of a number of student organizations.  
With an accounting degree in hand, Santana is interning this 
summer at deloitte & touche in new york City and Sao paulo, 
Brazil, as part of the company’s global internship program. this 
fall, she will return to SU to pursue a master’s degree in infor-
mation management. “i’ve become passionate about technol-
ogy,” she says. “When i see the impact technology is having 
in the Middle east, it makes me aware that it has the power to 
break down barriers. i want to be part of the movement that 
keeps the wave going.”  —Christine Yackel
Jessica Santana  |  a driving ForCe
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people Who Worry that the deClining reaCh 
of daily newspapers signals an end to the art of effective 
journalism ought to talk to tom Kennedy, the alexia tsairis 
Chair for documentary photography at the newhouse School. 
Kennedy, who began his career as a staff photographer for the 
Orlando Sentinel Star during the 1970s, has managed to survive 
the techno-tsunamis of the digital era with a pair of pulitzer 
prizes sharing space on his mantel with an emmy, a peabody, 
and an edward r. Murrow award. he arrived on campus last 
fall, after more than a decade as chief architect and managing 
editor of the multimedia section of washingtonpost.com, a web 
site that attracts some 16 million news junkies each month. 
Kennedy does not count himself among those who believe 
the fate of journalism is bound up with yesterday’s papers. 
“i’m more concerned about preserving and building upon the 
basic core principles of journalism than about the platforms 
on which stories are delivered,” he says. “in the past we had 
print and photography to work with. now we 
are enlarging the storytelling canvas with video, 
audio, and other digital techniques.” 
Kennedy is teaching a new generation 
of journalists to collaborate as multimedia 
storytellers, creating text, informational graphics, 
still photographs, sound, and moving images that 
become resources for an editor, whose job is to 
synthesize them into cogent stories that capture 
and keep audience attention. “i think ‘film director’ 
is a good analogy to the job of a multimedia 
editor,” Kennedy says. “My job at the Post was 
to figure out what a story demanded and what 
kind of assets needed to be deployed to make 
a really effective package for the audience.” in 
some cases, lone reporters go out in the field, set 
up cameras tethered to their laptops, and report 
from a scene via wireless internet connection. But 
Kennedy is not sold on what he calls the “one-
person band” concept of multimedia reporting. 
“that’s not a realistic recipe for the best kind of 
storytelling,” he says. “it’s the rare person who 
can master the various skills at that level, and an 
even rarer person who can do them equally well. i 
feel the more practical approach is to continue to 
have people develop skills in a particular area and 
to try to foster a highly developed 
organizational dynamic so they can 
operate as a team.” 
Since beginning his career 
back in the day when images 
emerged from chemical soup in a 
darkroom, Kennedy has continually 
expanded his horizons. as director 
of photography for the national 
geographic Society, he won nine 
picture of the year international awards for 
his work in National Geographic magazine 
during a 12-year period.  no newcomer to the 
classroom, he began teaching on an adjunct 
basis at his alma mater, the University of 
Florida, in 1979, and he has traveled the world 
on the lecture circuit, from Moscow to Berkeley. 
“We’ve experienced an extraordinary period 
of technical disruption—or destruction—of 
existing business models,” he says. “i think you 
have to assume that this will continue at the 
same pace—that is, if it doesn’t accelerate. So it 
does make sense to be cognizant of what every 
tool can do, and to try to utilize those tools in 
public service journalism, however one wants 
to define that. that’s what i’m hoping to help 
my students come to grips with.” —David Marc
tom Kennedy  | digital Storytelling
alexia tSairiS 
Chair For 
doCUMentary 
photography
Recipient: tom 
Kennedy, S.i. newhouse 
School of public 
Communications
BackgRound: peter 
and aphrodite thevos 
tsairis established 
the alexia Foundation 
for World peace and 
Cultural Understanding 
in 1991 to honor their 
daughter, alexia, an 
SU photojournalism 
student who was 
among those killed 
in the 1988 bombing 
of pan am Flight 103. 
the alexia chair was 
endowed with a $3 
million gift from the 
foundation to the 
newhouse School.
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